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INTRODUCTION

Lesotho’s unique geographic position within South Africa has placed the

coun
o[\=

fry’'s tourism sector in the forefront of priorities for economic

opment with a vibrant services sector growth rate averaging

around 4% per year over the past 10 years.

In The digital age, e-commerce has become a crifical component of
frade In services, necessitating a robust financial architecture to facilitate
fransactions. This paper aims to shed light on the e-commerce landscape
and the financial infrastructure supporting frade in services in Lesotho.




E-COMMERCE IN LESOTHO




CHALLENGES IN E-COMMERCE
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OPPORTUNITIES FOR E-COMMERCE
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FINANCIAL ARCHITECTURE FOR TRADE IN SERVICES

Limitations

Payment Regulatory

and

Systems Framework

Barriers

e Limited Access to Digital o Regulatory Hurdles e Consumer Protection
Payment Solutions e Exchange Rate Volatility + Data Security
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i e Adherence to International
e Banking Infrastructure e High Transaction Costs
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. Digi’rol Currency In’regro’rion + Infrastructure Gaps e Harmonization with Regional Bodies

e Foreign Exchange Controls




POLICY RECOMMENDATIONS

Adherence to
Consumer Protection Data Security International

Standards

Harmonization with Enhance Digital Promote Digital

Regional Bodies Infrastructure Literacy

Modernize Payment
Regulatory Reforms
Systems




POLICY RECOMMENDATIONS
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